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The House – an overview for newly appointed clergy in the Diocese of Salisbury
The House

Your home

The house you have been provided with is your home, and is the centre of your family life. How much you open it up for the parish is up to you as a family to decide. Doubtless this will depend on parish facilities, the age of your children and your commitments. Do not feel obliged to do as your predecessors have done.

The provision and care of most clergy houses is the responsibility of the Diocesan Board of Finance. All enquiries should be addressed to the Property Department at the Diocesan Office (01722 411933)

Organisation and Policy

There is a committee for each Archdeaconry, which normally meets at bi-monthly intervals. This is generally chaired by the Archdeacon and consists of representative clergy and laity (including clergy spouses), who have knowledge of and concern for clergy housing in their area. The name/s of your local member/s can be obtained from the Property Department and you are encouraged to discuss your concerns with them.

Moving in

After accepting the appointment you will have an opportunity to raise with the Diocesan Surveyor and Churchwardens, any minor repairs, internal decorations and small improvements such as electric sockets.

Curtain rails and light fittings normally belong to the house and so should have been left for you (and subsequently need to be left for your successor).

The Diocese will arrange regular servicing of the central heating system and gas appliances under central contracts. All faults should be reported to the authorised contractor. The Board will not pay accounts from any other firm. It does not provide furniture, curtains and stair or first floor carpets. Any carpets and curtains or fuel you inherit, or leave behind for your successors, will be subject to an arrangement (if any) among successive occupants and possibly the churchwardens; the Diocese is not involved.

Removal and Resettlement Grants

Removal expenses within the United Kingdom for full-time clergy and licensed lay workers arriving in the Diocese or moving to a new post within the Diocese are paid by the Board of Finance. Three quotes should be obtained, without transit insurance. Clergy should check their household contents insurance, which may cover contents whilst in transit and let the Stipends Secretary know accordingly. Clergy may choose which three firms they wish to invite to quote. 

The Diocese has a corporate account facility with Pickfords, who may be contacted via their Head Office on 0800 212155 quoting a/c No. 000C4489. The lowest quote may be accepted, copies of all three quotes should be sent to the Diocesan Office for DBF records and the invoice from the removals firm sent direct to the Diocesan Office for payment.

You will also qualify for the Resettlement Grant, intended for carpets etc., which is paid about a month before licensing. If appropriate, a First Appointment Grant intended for robes, book etc., is paid around the time of the licensing. Both are paid according to a national scale. Current rates are shown in Appendix 4. Ordinands will receive both grants approx. 7 weeks before first licensing. If the appointment is not taken up, then the grants become immediately repayable.

Repairs and improvements

The Diocese maintains the fabric of the house and the utilities. The Diocese is also responsible for improvements to the house, and the Archdeaconry Property Committees have a systematic programme of up-grading; it is prepared to consider requests for essential improvements for inclusion in its annual budget.

Quinquennial Surveys

These are carried out by the Diocesan Surveyor, and essential repairs and external redecoration are carried out to maintain the property in good order. If there is need for urgent interim repairs between surveys, details should be submitted to the Property Department, and no work should be put in hand without prior authorisation, except in an emergency when he should be contacted as soon as possible.

No alterations may be made to houses without consulting the Property Department. If occupiers wish to make improvements at their own expense details should be submitted to the Property Department.

In emergency

Although generally no repairs should be put in hand unless cleared with the Property Department, in emergency or out of hours, contractors may be instructed by the occupants to carry out emergency repairs, particularly where there is a danger to life or to the fabric of the house by, for example, electrical or plumbing emergencies.

Internal Decorating

This is the responsibility of the occupier, and it is suggested that a programme of gradual redecoration (say two rooms per year) will enable the interior of the house to be kept up to standard. Upon vacation, houses are expected to be left in reasonable decorative order. It is the policy of the Board (subject to available funds) to offer a grant towards reasonable materials while leaving the occupier of the house responsible for finding the labour. It is increasingly being found that PCCs are accepting this responsibility by either paying for the labour or carrying out the work

on a parish DIY basis. A vacancy is an appropriate time for any major redecoration to be carried out. Please refer to the separate leaflet on the terms of the material grant. The Diocese holds a Personal Accident Policy for all parish volunteers working in a parsonage house or a Diocesan owned Assistant Staff house. Details of any accident should be notified to the Property Secretary without delay.

Household bills

Water rates are paid by the Diocese. Particular care should be taken not to waste water, especially as many of our houses are on metered water. Some of your lighting, heating, cleaning and garden expenses may be allowable against income tax. A proportion of the telephone bills can be negotiated with the PCC as part of clergy working expenses. Council Tax for Diocesan houses is paid directly by the Diocese. Any correspondence received from the District Council should be sent to the Property Department unanswered. The Board is entitled to a 25% Council

Tax discount for any house with a single occupier. Where this discount is lost because the householder is taking in a rent-paying lodger, equivalent reimbursement must be made by the householder to the Board.

Insurance

Your house is insured by the Diocese with: Ecclesiastical Insurance Group (EIG).

Damage as a result of frost, accidental breakage, storm, flood, theft, impact or vandalism should be reported to the Property Department within 15 days, with full details of how and when the incident occurred. Remedial work can be claimed on the Insurance Policy and invoices can be sent to him accordingly. Avoidable damage by the household cannot be paid for by the Board unless a claim is accepted by the Insurance Company.

If you have matters that you believe might lead to an insurance claim, the Property Department should be notified immediately.

You are responsible for insuring your contents, including any greenhouses and sheds that you may install, and for third party liability (excluding property covered by the Diocese). Clergy should take steps to ensure that escape or theft of central heating oil is covered under the terms of their contents insurance policy to avoid financial loss in the event of undetected rusting out of the oil tank.

Other Maintenance Responsibilities

Garden sheds and greenhouses are your responsibility to maintain. Cookers, hobs, fridges, freezers, dishwashers and washing machines are also your responsibility to provide, replace and maintain, even if they were provided in your property when you moved in. A cooker grant is available in certain circumstances – see separate leaflet. The parsonage is your home and you are expected to undertake minor repairs and maintenance and report any defects that appear dangerous or cause damage to the house as soon as possible, and to keep it in good condition. In particular, you should ventilate and heat your house sufficiently to avoid condensation and damage

to the building or to the health of you and your family. If sprinklers or unattended hosepipes are to be used the householder should notify the Water Authority and must pay all charges arising.

Wood Burning Stoves

The responsibility for keeping chimneys properly swept lies with the occupier. Wood burning stoves can cause problems in chimney breasts etc., and may not be installed without authorisation. The Diocesan Surveyor will be glad to advise on this or other such technical matters.

Pests

The Occupier is responsible for dealing with bees, wasps and mice. Rat and squirrel infestation will be dealt with by the Board on notification to the Property Department.

Fire

It is a good idea to have a fire extinguisher in your home. You are strongly advised to purchase at least one. The Diocesan Property Department has installed smoke detectors in all houses. If yours does not have one please advise the Diocesan Surveyor immediately. It is your responsibility to ensure that batteries are fitted and replaced at yearly intervals (if the detector is not connected to the mains electricity supply) and that detectors are tested regularly.

Security

The Property Committee will consider requests for improved locks, lighting and other security measures.

Assistant Staff houses

These may be the property of the Diocese or the parish, or each may own a proportion. If the former, then the care is as for the parsonage house; if the parish, then the parish is responsible and will arrange the insurance of the house, exterior maintenance, water and rates. Problems and expenses should be discussed with the Churchwardens. In case of difficulty, please consult your Archdeacon.

Listed houses

Where a house is listed as of historic or architectural interest, its internal fittings are not to be changed or modified in any way without prior reference to the Diocesan Surveyor.

Sub-letting

You should not sub-let any part of the parsonage house in any circumstances without consulting the Property Department.

During a Vacancy

The Board will continue to be responsible for insurance, water rates, Council Tax, outside decoration and major repairs. However, your attention is drawn to the following:

(a) Central Heating: Churchwardens are expected to arrange for the entire central heating and plumbing systems to be drained down unless otherwise advised by the Diocesan Surveyor for a particular reason. The Board will pay any essential plumbers accounts for such work. Frost damage in vacant houses cannot be recovered under the Insurance Policy. PCCs may run the central heating during a vacancy as long as they are prepared to pay the running costs and to take responsibility for any subsequent damage if the system fails.

(b) Electricity/Gas: These supplies must be turned off. Quarterly standing charges may be forwarded to the Diocesan Property Department.

(c) Telephone: The account for the outgoing occupier should be closed. The service should be transferred into the name of the PCC and, unless the telephone is to be used by the parish, a stop put on outgoing calls. This will preserve the line and number for the next occupier. Standing rental charges can be recovered from the Property Department but not reconnection charges should the line or number be lost. In some areas BT has other arrangements for preserving the line and number, and will advise when contacted.

(d) Security: Please advise the Property Department of the name, address and telephone number of the keyholder/s. Someone from the parish should walk around the house and property in general at least three times a week to check that the building is secure and that there has been no unauthorised access. No temporary occupation of the house or grounds should be arranged without Diocesan permission.

(e) Garden: The Property Department will pay for essential upkeep which should amount to no more than cutting the lawn and treating drives and paths with weedkiller. If you incur expenses for such work the account can be sent to the Property Department, who should be consulted in advance if the garden seems to be in need of very major attention.

Costs

The cost of maintaining our Clergy Houses absorbs a large proportion of the Diocesan Budget. Anything Clergy and PCCs can do to keep down such expenditure will be in their own interests.

Further Details

This is only a summary. Full details will be found in our Property Department’s Housing leaflets pack, which you should have received. If you have any further queries or require advice on matters relating to your house please contact the Property Department at the Diocesan Office.
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